
 
 

 

Quality Manager 
 
Are you an experienced Quality Manager looking for a challenge with a difference? 
 
IrvinGQ have a fantastic opportunity for a Quality Manager to join our Management Team based in Letchworth, 
Hertfordshire.  
 
IrvinGQ offers a comprehensive product support service, precisely tailored to customer requirements, ranging 
from the provision of spares and consumable items to complete logistic support and training. 
 
Quality Manager Responsibilities: 
 
 As the Quality Manager you will form part of the Management Team at IrvinGQ Letchworth and report to the 

Operations Manager.  
 The Quality Manager is employee and customer facing and must be an effective communicator and able to 

interact successfully and professionally at all levels across the business and externally.  
 Ensuring effective communication and maintaining the essential working relationship with various RAF, Army 

units and Delivery Teams    
 The Quality Manager is responsible for ensuring compliance to external standards, regulations, legislation and 

contractual requirements, through the management and organisation of the Business Management System.   
 As head of Quality within IrvinGQ Letchworth you will provide a focal point and be the driving force for quality 

and its continuous improvement within the business. 
 
Quality Manager Requirements: 
 
 Previous experience of working in quality management and assurance is desirable  
 Excellent problem solving skills    
 Ability to adapt quickly, challenging convention 
 Clear leadership and role model qualities 
 Excellent communication, presentation and interpersonal skills 
 Drive and energy combined with ambition 
 Ability to work under pressure  
 Innovative, analytical and decisive 
 Competent in the use of IT systems    
 Experience dealing with customers and suppliers  
 Previous military experience or experience working with the military is desirable   
 Maths and English GSCE or Equivalent 
 
About Us: 
 
IrvinGQ is part of a highly successful international parent company. We are at the forefront of design, 
manufacturing and technology for an innovative range of products to worldwide customers within the demanding 
Aerospace and Defence sectors. 
 
Location: Letchworth, Hertfordshire 
Contract Type: Permanent 
Hours: Full Time, 36 hours per week Monday-Thursday 
Salary: Competitive, dependent on qualifications and experience 
Benefits: Pension Salary Sacrifice Scheme, Cycle to Work Scheme, Life Assurance, Company Sick Pay, 
Corporate Eyecare Voucher 


